Field Service Technician

ComGroup is a leading Australian based radio communications company, which has an
extensive history and prides itself on its reputation for quality, innovation, flexibility and
performance. The company services both the government and commercial markets with
particular expertise within the public safety, mining, utilities, special events, transport
and rail sectors. The organisation has offices located in all capital cities in addition to an
extensive distribution network across the country and overseas.

We are looking for an experienced RF Two Way Radio Field Service Technician to work
closely with both customers and the small but dynamic service team at our Brisbane
branch.

Key Responsibilities include:

e Installation, service and maintenance of two way radio communication products
and systems,

e Maintain excellent relationships and professional approach with customers,

e Train, support and manage fellow staff in the installation, service and
maintenance of communication equipments,

e Work within the organisation’s procedures and 1ISO9001 guidelines,

e Maintain up to date skills in the new digital or existing analogue technologies,

This position requires an experienced technician with the following attributes;

o Excellent technical skills within the Electronics / RF communications field,
Demonstrates goods leadership and communication skill’s,
Capable of working constructively both in a small team and independently,
Have attention to detail and an eye for quality,
Ability to multitask and who is proactive with a hands on approach,
Willingness to travel and share on-call duties,

Experience within an electronic communications or two-way radio IT networking RF
environment would be advantageous and candidates should be PC literate and have good
communication and presentation skills.

An attractive salary consummate to your experience and qualifications is available to the
successful candidate.

Please submit your applications along with your resume to make yourself available for
this great opportunity at applications@comgroup.net.au. Suitable candidates for interview
will be notified ASAP.



