
Fylde Message Handling Dispatcher is a software package that sits 

on a desktop computer running smoothly alongside other Microsoft 

Windows ® based applications. The Message Handling Dispatcher 

operates as a fixed terminal for small closed user groups or an entire 

system. It can connect to a fixed radio via a MAP27 port or directly to 

a Fylde network.

The MHD terminal operates a stacking system that displays call re-

quests as they are propagated through the network. Calls of a higher 

importance are displayed using different colours. For example emer-

gency situations are displayed in red. 

An operator may initiate calls from the stack or select a specific radio 

or group. Any status or short data call will be displayed on the terminal 

as a text message.
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Desktop Audio Interface..
The MHD Audio Interface provides an audio gateway suitable for operation with the Fylde MHD 

software. When used in conjunction with the software the audio interface provides a headset/

speaker and or a telephone presentation for the audio to and from the Fylde PCM switch for all 

MHD speech calls.

Connecting by MAP27 Radios..
When MHD is connected via a MAP27 radio, the radio microphone & speaker provide the audio 

interface.
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